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POSITION DESCRIPTION 

Position Senior People and Culture Partner 

Position Number Level/ Classification: 

Reports to Associate Director Advisory 

Unit Advisory and Recruitment 

Directorate People and Culture 

Positions Supervised 

Position Purpose 

The Senior People and Culture Partner will serve as a consultant and implementation 
specialist to the designated leadership teams on Human Resources (HR) issues. As a People 
Partner they will assess and anticipate HR related needs, and through collaborative 
partnerships across the organization deliver value add service to management and 
employees that support the achievement of transformational objectives of the organization. 

About Murdoch University 

Murdoch University helps people discover how to make a difference, through education and 
research endeavor, and remains one of the most inclusive universities in the country, 
providing students with quality education and recognised academic standing within an 
engaging and caring environment. We are a university for all, irrespective of background 
and social standing with a focus on social equity, self-direction and freedom of thought and 
belief.  

With strong links to government, business and the community, Murdoch University helps 
people discover how to make a difference. We are a young, innovative and enterprising 
university with more than 23,000 students and 1,700 staff across Perth, Singapore and 
Dubai.  We are committed to high quality education, innovative research, and strong 
community engagement both locally and internationally. 
Our Strategic Plan and Future Horizon 2017-2027 outlines an ambitious blueprint for development 
and growth, with a focus on one purpose: to be a creative force for current and future 
generations. 

We are clear about our two core goals: to educate free thinkers who thrive in society and are 
sought after by employers; and, to provide life changing solutions for the world’s big 
challenges through our outstanding translational research and innovative practice. 

About the Work Area 

The People and Culture team is an integral part of the business strategy and decision making 
process focusing their efforts on strategic and operational programs and services that 
supports staff and organisational objectives. We develop partnerships based on trust and 
integrity to foster excellence, engagement and fairness, as we work to strengthen the 
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http://www.murdoch.edu.au/_document/About-us/strategic_plan_future_horizon_2017-2027.pdf
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University’s ability to recruit and retain high quality staff, and develop a culture that 
encourages and supports academics and professional staff to reach their full potential. 

Key Responsibilities / Duties 

Business Partnering 

1. Provide Professional, business-focused HR service to the designated client group as
part of the executive of the college to assist in decision making and direction setting.

2. Build strong working relationships based on credibility and open communication.

3. Work as part of the People and Culture team to share good practice, ensure a broad
consistency of approach, represent the perspective of their responsible area and
cover each other as necessary.

4. Take a coaching approach and provide management information to facilitate
effective, consistent, empowering people management – expecting and enabling
managers to assume increasing responsibility for all aspects of people management.

5. Work in partnership with senior management teams to identify the people
implications of strategic plans and other developments. Promote new ways of
working and agree appropriate local-level interventions to maximize opportunities,
support change and manage risk.

6. Analyze trends and metrics in partnership with the People & Culture group to
develop solutions, programs and policies.

7. In collaboration with key stakeholders and centers of excellence, identify, design
and implement HR strategies and solutions to achieve agreed outcomes relating to:
organisational design, organisational change, performance management, workforce
and strategic planning and other generalist HR activities inclusive of effective
negotiation and consultation with staff.

8. Support the development and implementation of HR policies and practices in line
with driving the strategic HR direction and People and Culture HR Framework.

Strategy/Organisational Development and Change Management 

1. Take opportunities to build shared understanding and ownership of the University’s
vision, values, strategies, plans and desired culture.

2. Lead and deliver people related organisation development and change initiatives in
the designated client group to support college operational plans, HR Strategy and
Murdoch University Strategy

3. Support the Associate Director Advisory in the development, implementation and
evolution of the People Strategy, working to embed a strategic and integrated
approach across the organisation.

4. Identify training needs for business units and individual executive coaching needs.
Evaluate and monitor the success of all development programs within the
designated client group.

Employee Relations 

1. Serve as an escalation point for complex employee relations issues and provide
support and recommendations, as needed, to resolve personnel issues.
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2. Maintain in-depth knowledge of legal requirements related to day-to-day
management of employees, reducing legal risks and ensuring regulatory compliance.
Partner with the Employee Relations Manager as needed/required.

3. Provide day to day performance management guidance to line management
(coaching, counselling, career development, disciplinary actions) provoking positive
changes in the management of people and performance improvement.

Leadership 

1. Work to achieve common understanding of and commitment to the delivery of the
People & Culture Office objectives and role model effective leadership behaviors.

2. Provide leadership, feedback, coaching and mentoring to other members of the
team as appropriate.

3. Actively promote cultural change and support new ways of working and continuous
improvement within the People & Culture Office to provide a high quality,
professional, consistent, and cohesive HR service. This includes: working
collaboratively and communicating proactively; understanding the needs of, and
eliciting and monitoring feedback from our customers and stakeholders; and
identifying and delivering developments and innovations to enhance service delivery
and customers’ experience.

Other 

1. Undertake specialist projects which may be University wide on occasion.

2. Keep abreast of developments in HR emerging practices and trends to inform the
P&C strategy and to ensure contemporary applications are adopted.

3. Participate on committees and working parties related to the People & Culture Office
as required.

4. Ensure all University staff and Managers are aware of their obligations under
relevant EEO and harassment/bullying legislation, industrial instrument and policies.

5. Contribute to and influence P&C strategic and business planning activities.

6. Contribute to and participate in the P&C Management Team meetings, planning
sessions, and other activities.

7. Develop and contribute to relevant Directorate plans and reports.

8. Prepare business cases for resources to support the strategic initiatives of the
University as required.

9. Represent P&C as a specialist in various forums, including staff development
workshops, client briefing sessions, presenting at Staff Induction sessions and
representing the Director as required.

10. Other duties as directed.

University Values / Code of Ethics and Code of Conduct 
All staff are expected to comply with the Code of Ethics and the University’s Code of 
Conduct and demonstrate a commitment to its Equity and Diversity and  Safety principles 
and the   general capabilities of personal effectiveness, working collaboratively and 
demonstrating a focus on results. 

All Staff are to complete a Development Review Annually.  Details of the University policies 
on Development Review can be accessed  here. 

A Commencing Development Review should be completed within 3 months of 

https://policy.murdoch.edu.au/dotNet/documents/?docid=722&amp;LinkedFromInsertedLink=true&amp;public=true
https://policy.murdoch.edu.au/dotNet/documents/?docid=1527&amp;LinkedFromInsertedLink=true&amp;public=true
https://policy.murdoch.edu.au/dotNet/documents/?docid=1527&amp;LinkedFromInsertedLink=true&amp;public=true
https://policy.murdoch.edu.au/dotNet/documents/?docid=1527&amp;LinkedFromInsertedLink=true&amp;public=true
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commencement 

Selection Criteria 
Essential 

1. Relevant tertiary qualification or equivalent competency along with extensive
experience in managing the human resources operational and strategic functions.

2. Ability to manage ambiguity and complexity of the organizational environment.

3. Substantial experience in the interpretation and application of legislation, industrial
instruments and policy.

4. Demonstrated experience in change management and organisational development.

5. Demonstrated experience in partnering with senior leadership staff on achieving
business objectives.

6. Demonstrated ability to lead, motivate and develop others to achieve goals and to
provide high quality service.

7. Excellent interpersonal skills with the proven ability to effectively persuade and
influence others to achieve strategic outcomes, including the demonstrated ability to
work in a collaborative fashion, building trust and credibility through positive
working relationships and outstanding client service.

8. Superior written communication skills in order to compose and deliver reports and
recommendations at high levels, policy development, implementation and review.

9. Demonstrated knowledge of contemporary employee relations and HR practice and
procedures, particularly in the field of Human Resource Management.

10. Demonstrated high level planning and organisational skills.

Work Requirements 

1. The occupant of this position will be required to undertake a criminal record check in
accordance with the University's Criminal Record Screening Procedure.

2. Ability to work outside of normal office hours when required.


